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PROJECT: Capacity building of local governments to advance Local Climate and Energy Action – from planning to action to monitoring

(Covenant capaCITY)

 (Contract number – IEE/10/389)

Questionnaire for target groups: 
Exploring your training / learning preferences 
The Covenant capaCITY project 
 aims to develop and roll out a training programme – comprised of e-learning modules, webinars and face-to-face training – to support all the phases of a Sustainable Energy Action Plan (SEAP): from decision-making to evaluating. 
The training programme is expected to actively assist Local Governments (LG) in gaining confidence, setting more ambitious climate and energy goals, acting locally, and finally engaging in the Covenant of Mayors (CoM) and other key initiatives in their country or region. 
You represent one of our main target groups (e.g. a local decision-maker, municipal staff working on climate / energy, or a local government network staff member). We kindly ask you to share your perspectives below. 
By completing this questionnaire, you will help us to learn more about the target group(s), patterns of use of information technologies, technical equipment and preferred learning styles. This will help us to tailor-make our programme to address your needs! We will invite to you make use of the training program , once it is ready, should you be interested.
Estimated time for completing the questionnaire: 10 minutes 

Thank you for your valuable support and cooperation!
Your responses will remain confidential, for use by the project consortium
to help develop a great programme!

Maria Schwarz-Woelzl, ZSI
on behalf of the Covenant capaCITY  project

Please email the completed questionnaire to sasa.kek@skupnostobcin.si by 20th of July 2011. 

1. General experience with Internet, online training and Web2.0 tools

Aim is to identify existing training tools already used, such as Youtube, Facebook, Flickr, Wikipedia …
1.1
My experience and handling with the Internet in general is:

 FORMCHECKBOX 

Excellent

 FORMCHECKBOX 

Higher than average

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Lower than average

 FORMCHECKBOX 

No experience

1.2
I have used one of the following tools:
	
	Very often
	Often
	Only few times
	Never

	1. Video conferencing (i.e. Skype, Flashmeeting, ISABEL…)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Facebook, Twitter, others
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. LinkedIn
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Doodle
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Chat
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Flickr
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Training Platform (i.e. Moodle)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. SlideShare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Other – please list:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



1.3
I consider my knowledge and experience of Web2.0 tools as: 

 FORMCHECKBOX 

Excellent

 FORMCHECKBOX 

Higher than average

 FORMCHECKBOX 

Average

 FORMCHECKBOX 

Lower than average

 FORMCHECKBOX 

No experience
 FORMCHECKBOX 

No idea what this is
1.4
I have experience with online training (training done via the internet) in general:
 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes 

1.4.1
If yes, please specify which training tools and platforms you have used in the past: (please list all answers that apply to help us explore useful options)
Answers:       
1.5 
I have already used a Learning Objects Repository (an online collection of different materials that can be used for learning and teaching).
 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes 

 FORMCHECKBOX 

I don’t know

2. Learning design preferences 

Aim is to identify how people prefer to learn and on which topics.
2.1
For my online training / learning I would like to have following learning resources types available: 

 FORMCHECKBOX 

exercise
 FORMCHECKBOX 

simulation

 FORMCHECKBOX 

questionnaire

 FORMCHECKBOX 

figure

 FORMCHECKBOX 

graph

 FORMCHECKBOX 

index

 FORMCHECKBOX 

slide

 FORMCHECKBOX 

table

 FORMCHECKBOX 

narrative text

 FORMCHECKBOX 

exam

 FORMCHECKBOX 

experiment

 FORMCHECKBOX 

lesson plan

 FORMCHECKBOX 

self assessment

 FORMCHECKBOX 

lecture

 FORMCHECKBOX 

expert discussions

 FORMCHECKBOX 

videos
 FORMCHECKBOX 

game / fun elements

 FORMCHECKBOX 

group work

 FORMCHECKBOX 

interactive elements
2.2
For information gathering and learning during the training I prefer: 

 FORMCHECKBOX 

exchange with other learners

 FORMCHECKBOX 

exchange with experts

 FORMCHECKBOX 

exchange with working colleagues in your department 
 FORMCHECKBOX 

exchange with working colleagues in other similar organisations 
 FORMCHECKBOX 

finding and studying the resources I found myself

 FORMCHECKBOX 

studying resources I got recommended by other learners or experts 

2.3
For an online training / learning sequence I would that I would like to have a Typical Learning Time of:
 FORMCHECKBOX 

15 minutes
 FORMCHECKBOX 

30 minutes
 FORMCHECKBOX 

1 hour

 FORMCHECKBOX 

2 hours

 FORMCHECKBOX 

more than 2 hours

	Comment (optional):      


2.4  
I am interested in following the topics: 
	
	Not important
	Low Importance
	Important
	High Importance

	Climate
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Energy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Energy Efficiency
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Buildings
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Waste
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Water (including sewage)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Urban planning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Development of a Baseline Emissions Inventory
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Development of a Sustainable Energy Action Plan (or any other type of Action Plan)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Integrated management of sustainable energy in municipal structures and processes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Changing citizen behaviour and lifestyle 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Stakeholder involvement
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	other (please specify in 2.4.1)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



2.4.1
Other topics I am interested in (please list all answers that apply – for our consideration in the training programme):

Answers:       
3. Elements for searching training/learning resources

Aim is to determine how people search for resources
When searching for relevant training/educational material it is important for me to find immediately: 

	
	Not important
	Low Importance
	Important
	High Importance

	1. The Title of the educational resource
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. The Language used within the educational resource to communicate to the intended user.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. The general Description of the content of the educational resource 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Keywords characterizing the topic of the educational resource
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. The Author’s Name of the educational resource
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. The Publisher’s Name of the educational resource
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. The Creator’s Name of the educational resource 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. The Validator’s Name of the educational resource 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. The technical Format of the educational resource file
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. The Size of the educational resource file in KBs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. The Technical Requirements to use the educational resource (the operating system, the web browser etc)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. The Learning Resource Type (ex. exercise, simulation, experiment, etc)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. The Interactivity Level 
 (ex. very low, low, medium, high, very high) 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. The Context where the use of the educational resource is intended to take place.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. The Difficulty of the educational resource
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. The Typical Learning Time to work with the educational resource 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Whether use of this educational resource requires Payment.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Whether Copyright or Other Restrictions apply to the use of this learning object.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19. The Classification within a particular classification system (energy, electricity, forces, etc)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



4. Technical equipment available
Aim is to determine optimal technical options typically available to people
4.1 
Do you have a web camera installed on your PC? 
 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.1.1 
If no, would you be willing to install a camera for online training/learning? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.1.2 
If yes, have you ever used this camera for any purpose? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.2 
Do you have a head set (microphone and loudspeakers) installed on your PC? 
 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.2.1 
If no, would you be willing to install a head set for online training/learning? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.2.1 
If yes, have you ever used this headset for any purpose? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

4.3 
Is your Internet connection lower than 2 MB? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

I do not know

4.4. 
Is your Internet connection protected by an installed Firewall? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

I do not know

4.5 
Do you have technical support available in your office? 

 FORMCHECKBOX 

No

 FORMCHECKBOX 

Yes

Thank you very much for your cooperation and important contribution! 
Your responses will feed into the training programme development, 
and you will be invited to explore the results with us.
Please provide us with following personal data to help us understand your context:

Country: 

     
Gender:

 FORMCHECKBOX 
 female 


 FORMCHECKBOX 
male

Organization type:  
 FORMCHECKBOX 
 Local government 
 FORMCHECKBOX 
 Association / network
Department: 


     
Job title:


     
Age: 
 FORMCHECKBOX 
 21-30
 FORMCHECKBOX 
 31 – 40
 FORMCHECKBOX 
 41 – 50 
 FORMCHECKBOX 
 51 – 60
  FORMCHECKBOX 
 61+






� Started in June 2011 and co-funded by the Intelligent Energy Eirope (IEE) programme


� Hint: the term Web 2.0 is associated with web applications that facilitate participatory � HYPERLINK "http://en.wikipedia.org/wiki/Information_sharing" \o "Information sharing" �information sharing�, � HYPERLINK "http://en.wikipedia.org/wiki/Interoperability" \o "Interoperability" �interoperability�, � HYPERLINK "http://en.wikipedia.org/wiki/User-centered_design" \o "User-centered design" �user-centred design�, and � HYPERLINK "http://en.wikipedia.org/wiki/Collaboration" \o "Collaboration" �collaboration� on the � HYPERLINK "http://en.wikipedia.org/wiki/World_Wide_Web" \o "World Wide Web" �World Wide Web�. Further readings: � HYPERLINK "http://en.wikipedia.org/wiki/Web_2.0" ��http://en.wikipedia.org/wiki/Web_2.0� 


� The degree to which the learner can influence the aspect or behavior of the educational resource.
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